
Student Privacy Notice 

The College collects and processes applicant and student personal data to enable us to provide Further 
Educational courses. St John Rigby College is committed to being transparent about how it collects 
and uses that data and to meeting its data protection obligations under the Data Protection Act 2018 
and the General Data Protection Regulation. This Privacy Notice relates to our processing of personal 
data of prospective, current and former students.  

The College’s Data Protection Officer is Dominic Jones, Vice Principal, St John Rigby College, Gathurst 
Road, Orrell, Wigan, WN5 0LJ.  

What information does St John Rigby College collect? 

St John Rigby College collects and processes a range of information about you. This includes: 

• your name, address and contact details, including email address and telephone number, date 
of birth, gender, and photograph, 

• information relating to your nationality, ethnic origin, native language, religion or similar 
beliefs, 

• information relating to previous education history including the last school or college that 
you attended and the courses that you completed, dates of study and examination results 
(including your Unique Candidate Identifier and Unique Learner Number), 

• information about your family or personal circumstances, where this is relevant to the 
assessment of your suitability to receive a bursary, or in order to provide you with appropriate 
pastoral care including emergency contact information, 

• sensitive personal data may be collected where it concerns your health and medical 
conditions or Special Educational Needs (examination arrangements and other learning 
support requirements),   

• attendance information, 
• records relating to assessments of your work, progress on course, details of examinations 

taken, and your predicted and actual examination grades; 
• data relating to your use of your assigned student email account and the college internet. 

St John Rigby College collects this information in a variety of ways.  

Data is collected through the application process, through the enrolment process, and through 
telephone, email, or the applications website when you communicate with us. In some cases, St John 
Rigby College collects personal data about you from third parties, such as information supplied by your 
school, the Local Authority (e.g. in the case of SEND arrangements), or information gained from 
activities such as work experience or academic pursuits.  

Why does St John Rigby College process personal data? 

St John Rigby College has the following lawful basis for procession applicant and student data: 

• to perform a task in the public interest: the provision of further education under the Further 
& Higher Education Act (1992) and the Apprenticeships, Skills, Children & Learning Act (2009) 

• for compliance with legal obligations: Keeping Children Safe in Education guidelines, 
Safeguarding Vulnerable Groups Act (2006), the Equality Act (2010) and to comply with Health 
and Safety laws 



• to protect your vital interests: to ensure that your health and safety is maintained 

The St John Rigby College will therefore process your data before, during and after your time at College 
in order to: 

• run and administer the recruitment and admissions processes (N.B. the College does not 
employ automated decision-making systems or profiling systems), 

• organise and provide teaching and learning (e.g. organising classes, monitoring attendance, 
checking progress, arranging academic support, obtaining student feedback) 

• organise and provide pastoral support (e.g. offering careers and employability opportunities, 
promote student welfare, dealing with concerns, noting student behaviour) 

• organise and provide additional learning support and/or examination access arrangements 

• provide access to IT, library facilities, and enrichment opportunities 

• carry out administrative tasks, (e.g. organising and reporting on examinations, promoting 
college, monitoring equality and diversity, carrying out audits and research exercises), 

• administer finance including the bursary system 

Images, video and CCTV footage 

As part of the College’s safeguarding and health and safety procedures all students and staff are 

required to wear photographic ID badges whilst on site. This image is also used within the College’s 

student information system. 

Images and video recorded for internal or external marketing purposes will only be used with the 
express consent of the student. This consent can be withdrawn can be withdrawn at any time. The 
College will not re-publish any image after the date that consent has been withdrawn although it will 
not be possible to remove the image from any printed material already produced.  
 
Images and video used for marketing purposes will be destroyed/deleted at the end of the academic 
year three years after the image/video was taken. 
 
The College operates a CCTV system to help maintain an environment for students, staff and visitors, 
which supports their safety and welfare; to assist in the prevention of disorder or crime against 
persons and College property or assets and to assist in the identification and prosecution of persons 
having committed an offence.  
 
The CCTV system records 30 days of footage, after which the footage cannot be accessed.  
 
On occasion, it may be necessary to download images or footage for a longer period, for example 
when a law enforcement body is investigating a crime. Any downloaded images/footage will be 
destroyed once they are no longer required as part of an active investigation. 
 
Access to the live system and saved or ‘downloaded’ footage or images is strictly controlled and 
limited to authorised personnel.  
 
College’s CCTV Policy is available on request. 

Who has access to your data? 

Your information will be shared internally with members of staff as required to provide an efficient 
service.  



Data returns may be made to third parties to whom we have a statutory obligation or to whom we 
engage to provide an education service. These include:  

• the Education Skills Funding Agency (ESFA) for College funding (ILR returns) and other 
statistical purposes;  

• the Department for Education (DFE); 

• health protection agencies in the event of a disease outbreak; 

• Local Authorities (LA) who track and support young people in their area;  

• Examination and Awarding Bodies so that students can be entered for external examinations 
and so that access arrangements can be arranged where necessary 

• organisations such as the Advanced Level Performance System (ALPS) or the Sixth Form 
Colleges Association’s Six Dimensions of Performance Project chosen to monitor and evaluate 
the performance and effectiveness of the College; 

• current high schools/Colleges so that they know who has applied to St John Rigby College and 
for which courses 

• former high schools so that they know who has enrolled at St John Rigby College, their courses, 
achievements and further destinations 

How does the College protect data? 

St John Rigby College takes the security of your data seriously. There are internal policies and controls 
in place to ensure that your data is not lost, accidentally destroyed, misused or disclosed, and is not 
accessed except by its employees in the performance of their duties. The College’s Data Protection 
Policy is available on request. 

Where St John Rigby College engages third parties to process personal data on its behalf, they do so 
on the basis of written instructions, are under a duty of confidentiality and are obliged to implement 
appropriate technical and organisational measures to ensure the security of data. 

The College will not transfer your data to countries outside the European Economic Area. 

For how long does the College keep data? 

St John Rigby College will keep some forms of information for longer than others. “Necessity” will 
inform data retention periods and will be reviewed in the light of best practice employed across the 
sector. The College will move towards a data storage period of six years after a student leaves the 
College. Some data will be kept for longer, or indefinitely, to enable your basic academic record to be 
maintained.   

Your rights 

As a data subject, you have a number of rights. You can: 

• access and obtain a copy of your personal data 
• require St John Rigby College to change incorrect or incomplete data 
• require St John Rigby College to delete or stop processing your data, for example where the 

data is no longer necessary for the purposes of processing 
• object to the processing of your data where St John Rigby College is relying on its legitimate 

interests as the legal ground for processing 



• ask St John Rigby College to stop processing data for a period if data is inaccurate or there is 
a dispute about whether or not your interests override the organisation's legitimate grounds 
for processing data 

If you would like to exercise any of these rights, please contact: 

Dominic Jones, Data Protection Officer, St John Rigby College, Gathurst Road, Orrell, Wigan, WN5 0LJ. 

If you believe that the organisation has not complied with your data protection rights, you can 
complain to the Information Commissioner (ICO). 

What if you do not provide personal data? 

The majority of the personal data you provide is mandatory as it is necessary for the effective delivery 
of your educational experience and for the operation of College. We will therefore require this 
information before you enter into a Learning Agreement with College. If you are concerned about the 
provision of any information we have asked for please contact College for clarification.  

Sharing Information with Parents and Carers 

The College reserves the right to pass on information relating to a student under 18, such as their 
academic progress and attendance, to named parents or guardians throughout the student’s time at 
the College, and also to involve parents or guardians in any disciplinary measures connected with the 
student. For those students reaching 18 before the end of their course, such information will continue 
to be provided unless the student specifically objects. 

 


